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Our Mission

A national leader in Community Impact by removing
barriers to care and well-being, ensuring access and
reducing health disparities for people experiencing
poverty and other vulnerabilities..

STRENGTHEN INVESTMENTS ADDRESS
COMMUNITY IN OUR PATIENT SOCIAL
BENEFIT IMPACT COMMUNITIES NEEDS

STRENGTHEN COMMUNITY
BENEFIT IMPACT

2025 Community Health Needs Assessment
and Implementation Strategy Priorities

A Community Health Needs Assessment (CHNA)
identifies community assets, needs and the current
state of the health and social well-being of a
community. The process requires input from those
who live in the community on both identifying and
prioritizing the needs that will be addressed in the
three-year Implementation Strategy. Trinity Health
Grand Rapids found these three needs to be the
most significant:

I Health Insurance
I Access to Medical Care

Our Community Impact by the Numbers

$357 Million in Trinity Health Michigan Community
Benefit and Impact Activities

The IRS has clearly defined standards for reporting
community benefit which include unpaid Medicaid
financial assistance, subsidized health services, cash
and in-kind contributions, and other community programs.

Community Impact meets the spirit of community
benefit and acknowledges the investments made
that are making an impact in the community that
the IRS does not consider.

INVESTMENTS IN OUR COMMUNITY

Grants, Charitable Contributions and In-Kind Support

In our continuous commitment to building a healthier
community, Trinity Health Grand Rapids awards grants,
charitable contributions and in-kind support to numerous
vital programs targeting the well-being of our residents.
In FY25, Trinity Health Grand Rapids invested $280,000
in community impact grants.

Heartside Landings: Transitional supportive housing
for 25 women experiencing chronic homelessness
and mental health and substance use challenges.
The program is coordinated by Dégagé Ministries
with support from multiple community organizations
to provide place-based services and support. Trinity
Health Grand Rapids owns the building and leases

it to Dégagé at less than operating costs. After

one year, 100% of residents remained housed

in the program; experienced a 72% decrease in
Emergency Department use; and an 87% decrease
in calls to emergency medical services.
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ADDRESS PATIENT SOCIAL NEEDS

Community Interventions

Community interventions are hospital-based
services, programs, and activities that promote
health and healing as a response to identified
community needs. They increase access to health
care addressing social influencers of health (SIOH),
improve access to health care services and reduce
health disparities within our service areas.

Produce Prescription Program: 86 people
served | Provided $17,160 in free produce | 50%
of participants reported they were healthier than
6 months prior

Maternal Infant Health Program (MHIP):

The MIHP team received a grant to provide
educational toys to families — supporting early
childhood development. 70 families received toys.
The program served 119 birthing persons and
91 babies

Women Infants Children (WIC): The WIC team
at Clinica Santa Maria serves nearly 700 women
and children per month. 96% of women
participants engage in nutrition education
within three months of enrolling

Strong Beginnings: 90 moms and 51 babies
participated. Distributed more than 5,000 diapers
and more than 100 educational toys. 30 people
received car seats | 40 people received pack 'n
plays to promote safe sleep

Community Resource

Directory
Need a little help?

B B Find community
o resources quickly
and easily.

communityresources.trinity-health.org

Community Health Workers: Responded to nearly 3,000
referrals | Enrolled more than 1,500 patients | 32,000
connections with patients | Successfully supported
addressing 92% of identified needs | Linked nearly

1,000 patients to the hospital’'s pharmaceutical financial
assistance program | Filled nearly 19,000 prescriptions |
70% of prescriptions were filled for patients living in
areas of the community facing significant social and
economic challenges

Comida Buena: Provided funding to support Comida
Buena, a Fresh Food Fair partnership of EquiTable and
the Hispanic Center of Western Michigan | 100 families
received 20 pounds of fresh fruits and vegetables every-
other week | Approximately 4,000 pounds of produce
distributed monthly

‘UCUMBERS ‘ PEPPERS

Social Needs Screening and Community Resource
Directory: More than 130,000 people were screened
for social needs. The top needs identified were: financial
insecurity, food access and health literacy. Patients were
linked to community resources through the Community
Resource Directory FindHelp
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